
Appreciative Inquiry (AI) is a social constructivist approach to 
change for discovering the best in people, their organisations, and 
to enable change at the scale of the whole.

Sustainability Insitute is proud to bring you the Appreciative 
Inquiry  Certificate Programme in collaboration with the David 
L. Cooperrider Center for Appreciative Inquiry, Stiller School of 
Business of Champlain College. This programme will provide 
an in-depth and hands-on training for you to be an independent 
practitioner of AI in your work and your organisation. 

Appreciative Inquiry Practitioner Certificate Programme
Part 1 Foundations:

 19 - 21 Nov 2019
Part 2a Practicum: 

Jan - Mar 2020

The future of Organisation Development belongs to methods that affirm, compel,  
and accelerate anticipatory learning involving larger and larger levels of collectivity.” 

- David Cooperrider, co-creator and creative thought leader of Appreciative Inquiry

Human systems grow 
in the direction of 
questions they most 
persistently and 
frequently ask  
themselves.
“We have reached the end of problem solving as a mode 
of inquiry capable of inspiring, mobilising, and sustaining 
human system change. 

Pricing Tier Programme Fees
(per pax) 

Regular S$ 7,200
Early Bird1 & 

Group2 Signup
S$ 6,800

Social Sector & 
Public Schools 

S$ 6,400

1 Sign up before 30 Sep 2019
2 Applicable for 2 or more pax from the same
  organisation. 

Enquiries?  
Call +65 6253 1615 or email  
register@partners.sequoia.com.sg

Registration Link: 
https://bit.ly/2JXHw3C

Part 2b Capstone:  
13 - 15 May 2020

Who may benefit: 
• Organisation Development 

Practitioners facilitating 
transformation efforts 

• Leaders keen to learn about 
strengths-based change

• Facilitators and Coaches 
keen to deepen capacity to 
frame and design inquiry 
that transforms.



Appreciative Inquiry (AI)

At the heart of AI is the art and practice of asking questions that strengthen a system’s capacity to understand
and anticipate. Guided by the Principles of Appreciative Inquiry, the AI approach involves the four stages of
Discover, Dream, Design & Destiny, with an af�rmative topic as the focal point.

AI Practitioner Certi�cation

A combination of coursework and �eldwork, this two-part programme presents a proven approach to accel-
erating organisational change; how to focus and leverage on the core strengths of any organisational system.

Coursework for AI Practitioner Certification

Part � of the programme comprises of AI foundations training and experiential learning opportunities in
techniques for applying AI in a variety of settings and levels within any organisational system. In Part �, by
working on an application project speci�c to your own organisation, you will have the opportunity to create
positive change that bridges high ideals with a results-oriented mindset.

PROGRAMME OBJECTIVES

• How and why Appreciative Inquiry works; underlying
theory and principles behind AI;

• AI �D Framework; the power of questions, cutting-
edge methods and tools to create positive change;

• Examples of AI around theworld—case studies, stories
and illustrations;

• AI applications at all organisational levels—
interpersonal, team, strategic planning and whole-
system;

• How to apply AI in your own organisation.

REGISTRATION IS NOW OPEN

https://bit.ly/2JXHw3C

Limited seats available. Register by 30 Sep ���� to 
qualify for Early Bird Special. Registration closes on 
18 Oct ����.

� +6� 6��� �6��
� register@partners.sequoia.com.sg

–



Meet Your Appreciative Inquiry Facilitators

Jacqueline Wong
Managing Director & Founder, Sequoia Group

Jacqueline is the founding Director of Sequoia Group.Bringing together a rich blend of knowledge and skills fromthe fields of leadership, organisation learning, and positiveorganisation development, Jacqueline has designed andfacilitated many interventions in the past 20 years as alead consultant and facilitator.

She is a certified Master Practitioner in Appreciative
Inquiry and is a lead faculty for the Appreciative Inquiry
Practitioner Certificate programme. Jacqueline holds a
Masters of Science in Positive Organisation Development
(MPOD) with the Weatherhead School of Management,
Case Western Reserve University (CWRU).

Lindsey N. Godwin, PH.D.
Associate Professor of Management, Champlain College

As a practitioner-scholar, Lindsey is engaged in the globalAppreciative Inquiry community, having served as thechair for the last several world conferences for AI. AtChamplain College’s Robert P. Stiller School of Business,she also serves as the academic director for the David L.Cooperrider Center for Appreciative Inquiry.
Her work has been published in a variety of outlets in-

cluding Journal of Business Ethics, Oxford Handbook of
Positive Organisational Scholarship, AI Practitioner Jour-
nal, and Advances in Appreciative Inquiry. With a passion
for helping organisations leverage their potential through
strength-based change, Lindsey has helped organise and
facilitate Appreciative Inquiry processes with a variety of
organisations around the world.

Zafirah Mohamed
Senior Consultant,
Sequoia Group

Zafirah is a Senior Consultant and Coach with the SequoiaGroup. In fulfilling Sequoia’s mission to create organisa-tions that are worthy of people’s commitment, Zafirahplays an active role in the design, facilitation and projectmanagement of Organisation Development interventionsfor clients in the private and public spheres.

With a decade of experience as a consultant and
facilitator, Zafirah is adept at using the Appreciative In-
quirymethodology, co-designing and facilitating whole-of-
organisation engagements in the context of strategic plan-
ning, change management, organisation transformation
and capability development.

Natasha Dalmia
Principal Consultant, ICF accredited PCC Coach,

Sequoia Group

Natasha is an author, leadership facilitator and executivecoach. She attended the World Appreciative Inquiry Con-ference in 2009, Nepal, and has experienced a paradigmshift in the work of Organisation Development & Changeat a scale of the whole, applying Appreciative Inquiry (AI)since then. She participated in the World Positive Ed-ucation Accelerator 2019, Texas, which blended PositiveEducation and AI, as part of the Sequoia Group delegation.
As a certified AI practitioner, she has introduced the

model as a trainer, consulted clients and their stakehold-
ers with the process, and coached leaders with AI, en-
abling transformation for the self, teams, organisations
and communities.

Ó +65 6253 1615
Q register@partners.sequoia.com.sg–



Appreciative Inquiry Practitioner Certi�cate Programme

Proudly brought to you by:

Founded in ���8, Sustainability Institute connects the agenda of organisational development (O.D.) to
sustainability. Our stand for sustainability is beyond going green. It involves leading, learning and living in
ways that enhance the collective health and well-being of all – socially, economically, and environmentally.
Our focus areas include: Positive Education, Flourishing Workplaces and Living O.D.

Sustainability Institute serves as a Centre for Positive Impact, extending Sequoia Group’s mission of cre-
ating organisations that are worthy of people’s commitment to the domains of individuals and the society.
Our charter is to building long-term capacities in individuals, organisations and communities through tailored
capability-building programmes, research and raising collective awareness.

The David L. Cooperrider Center for Appreciative Inquiry is a Center of Experience at the Stiller School of
Business of Champlain College, Burlington, Vermont, United States. The Center was made possible through
a generous gift from the Stiller Family Foundation in recognition of the impact of the Appreciative Inquiry (AI)
philosophy on the success of the company Robert P. Stiller built, GreenMountain Coffee Roasters, nowKeurig
Green Mountain.

The center’s mission is to be the global hub for connecting people to learn, apply, and amplify Apprecia-
tive Inquiry. Champlain College and David L. Cooperrider Center seek to enable and expand strengths-based
organisational growth by providing coursework and certi�cation in Appreciative Inquiry and by connecting
people and organisations with each other and with research and practice. Currently, the David L. Cooperrider
Center for Appreciative Inquiry focuses on four spheres: Appreciative Education, Applied Practice, Knowledge
Incubation and the AI Community HUB.

APPRECIATIVE INQUIRY PRACTITIONER CERTIFICATE PROGRAMME

REGISTRATION IS OPEN TILL 18 OCT ����

https://bit.ly/2JXHw3C

Limited seats available. Register by 30 Sep ���� to qualify for Early Bird Special.

� +6� 6��� �6��
� register@partners.sequoia.com.sg

–
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